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Documenting and Returning State Supplied
Vaccine that has Expired or Spoiled

* How to document expired/spoiled vaccine in
the NCIR
— Vaccine Physically on Hand
— Vaccine not on Hand

— A combination of doses on hand and some that
can not be located

* How to return expired/spoiled vaccine to
McKesson (new process)



Documenting Expired or Spoiled
State-Supplied Vaccine

There are 3 scenarios for documenting and
returning state supplied Expired/Spoiled Vaccine:

1. Vaccine that IS physically on hand
2. Vaccine that is NOT physically on hand

3. Vaccine that is a combination of accounted and
unaccounted doses



Documenting and Returning Vaccine
That IS Physically On-Hand

This means that the vaccine you are going to document in the NCIR as
Expired/Spoiled is physically located at your facility (counter/box)

Quick Notes

¢ After you document this vaccine as Expired in the NCIR, you will
need to wait for the following items:

* Wasted/Expired Form that will be faxed from the
Immunization Branch with a specific tracking ID number for
your vaccine

* Shipping Labels from McKesson (they will come through the
mail)

¢ You will then ship the Expired vaccine back to McKesson



Documenting and Returning Vaccine
That IS No Longer Physically On-Hand

This means that the vaccine that shows up as Expired in the NCIR
is no longer located at your facility.

Quick Facts

The most common reasons for this discrepancy are:
e Vaccine was administered physically but not documented in the NCIR
* Animmunization (from an earlier date) was deleted from a shot record
and can not be found in the physical inventory

These doses are considered unaccounted doses so please remember to document
all doses administered into the NCIR

For this scenario THE ONLY THING you need to do is contact
the NCIR Help Desk at 877-873-6247 and ask them to remove
the vaccine from inventory.




Documenting Vaccine that is a Combination of
Accounted and Unaccounted Doses

This means that some of the vaccine that shows up as
Expired/Spoiled in the NCIR is physically located at your facility
and some of the doses cannot be located.

Quick Facts

The most common reasons for this discrepancy is the vaccine was administered but
not documented.

For this scenario, there is a two step process:

1. Document the transfer in the NCIR for the ACTUAL number of doses
that you physically have on hand. You will do this through the Transfer
All Expired function. (Instructions for this process are coming up on the next slide)

2. Call the Help Desk and ask them to remove the remaining unaccounted
doses from your NCIR inventory.

3. Ship the Returnable vaccine to McKesson (with required labels)




Documenting Expired/Spoiled Vaccine in the NCIR
That IS Physically On Hand

NOTE: It’s a good idea to go ahead and count your expired vaccines before you begin
the process to document them in the NCIR. This helps ensure that the physical count
of vaccines matches what the NCIR reports your facility as having on hand.
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Lot Mumber: C381824 Yaccine Mame: Dtap-Hib-IPY Trade Mame: Pentacel Expiration Date: 01572013
All expired state-supplied inventory must be transferred to the state.
Please transfer this inventory to the State via the manage transfer menu aption.

Mote: There are additional expired lots ininventory.
You should get a pop-up for the
expired vaccine. Click OK

Manage Transfer

Click New Transfer

Cregte 8 New Transfer... Mewy Transfer

Return to Manage Transfer Screen.... Cancel

Transfer List

MNew Transfer

Sending Site Pirate Pediatrics Save
Irternei Recetving Ste | Click Transfer All Expired =~ JSiSESSISEEE
Feceiving Qrganization | Cancel

Note: Only those sites or arganizations which have Inventony set oo are displayved,




Reminder: A Wasted/Expired report must be included with the shipment of expired or wasted state imventory to the State.

To request a report; select the request wasted/expired link from the main menu after the ship date is emtered on the Ship
Transfer screen.

Edit Transfer: Create Date 01222014

Sending Site Pirate Pediatrics Save

Internal Receiving Site | W | ar Packing List Labell
Receiving Organization | WECCIME DISTRIBUTICR w | Finizsh Tranz | Ship |
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Verify that the number of doses that you are physically sending back
matches EXACTLY what the NCIR says you have.

If it matches, then move to the next step.

If the numbers DO NOT match, adjust the Transfer Quantity to the number that
you will be PHYSICALLY sending back. You will then need to call the NCIR Help
Desk at 877-873-6247 and ask them to remove the excess doses from inventory.




Transfer kem
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Edit Transfer: Create Date 01/2272014 “Saved Successtully*’

Sending Site Pirate Pediatrics

Internal Receiving Site |

Save

Packing List | Label

Finizh Trans| Ship

Feceiving Organization | NACCIME DISTRIBUTION b |

Note: Oply those sites or orgapizations which have ipventory set Dp are displaved, Cancel Transfer
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Edit Transfer: Create Date 01/2272014 “Saved Successtully*’

Sending Site Pirate Pediatrics Save

I Internal Receiving Site | V| ar

Feceiving Organization | NACCIME DISTRIBUTION b |

PackinglLizt | Label

Ship

Note: Only those sites or orgapizations which have inventory set oo gre displaved. Cancel Transter

YOU MUST CLICK SHIP TWICE

Ship Transfer

* Enter Ship Date |01/232014 E Shif

: ! Cancel

NOTE: Fleids marked with an asterish * are required.

Transfer Between Organizations Created on 012227220114




Manage Transfer Look for this messa ge Transfer Ssuccessfully Shipped

Cregte 3 New Transfer... Mewy Transfer

Return to Manage Transfer Screen.... Cancel

It is very important when generating a transfer that you see the message
Transfer Successfully Shipped. This lets you know that the transaction has
been completed. The pop-up will not disappear until this is completed.

The documentation portion of removing Expired/Spoiled vaccine has been
completed, now let’s look at how to Return the Vaccine



Returning Expired State-Supplied Vaccine

Note: Vaccines will NO LONGER be sent back to the Immunization Branch.
From this point forward, ALL State Supplied Expired/ Spoiled vaccines will be
returned to McKesson for processing.

You will receive TWO things to help you ship your
Expired/Spoiled vaccine back to McKesson:

1. A wasted/Expired form from an Immunization Branch

Representative- this form includes a Tracking Number that is
required to process the return.

2. A Shipping Label from McKesson- this will arrive in the mail




Immunization Branch

Women and Childran's Haalth Saction
Diwision of Public Haalth

MC Department of Haalth and Human Sarvicas
WWW. IMMLUR S e gV

FAX TRANSMISSION COVER SHEET

The information cmtined in this fax message islegally privilesed and confidential informetion infendsd only for the us= of
the individna named belaw. If the readerof this messass is not the imended recipisnf, yon 212 herely notified tatany
dissemimation, diswritmtion, or copying is swicty forbidden  If voun everec=ived this fax in error, pleass notify us
immadiztely by telephons and setim the orizinzl messazs tous vizthe Unied Smtes Postal Service. Thank vou!

DATE: 02072014

TO: INurza Batty

FAX: 0100000000

EFE: Wastad / Expirad Vaccine Feporting Protocol
SEDEF.: Immunization Eranch Feprezentative

YOU SHOULD FECEIVE 2 PAGE(S), NCLUDDVG THIS COVER SHEET. IF YOU DO MNOT RECEIVE ALL THE
PAGES, PLEARE CALL212-707-5550

Please Follow These Steps to Returmn Expired/Spoiled Vaccine to McKesson

1. Keepthe attached Wasted Expired form to include in your shipment of Expired, Spoile d waccines that are being
returned to Mckesson, Mcokzsson MUST have the Transaction ID #to process the return,

2. Wit for your shipping labels to arrfive from Mdiesson- they have been ordered and will arrivs in 7-10 Days
|see example below)

Emvelape contaiilng % Slipping labals
) 7 i shityplig bebels | il leak: i

3. When labels arrive place the ExpiredfSpoiled vaccin 2 along with the sttached WastedExpired form in box to
b= shipped back to McKasson.
4. Attach the Shipping Label tothe outside of the box and let UPS pide-up.

*If you do not receive your shipging lobels in 7-10 Days, plegse coll 1-877-873-6247 press option 5

Fax Instruction Sheet from the
Immunization Branch will look like this

Envelope from McKesson with Return Label Enclosed

MCSKESSON

McKesson Specialty Health

Tl B BBl b B B B Bl P o b B s My o P BBl e

Envelope containing the
shipping labels will look like this

UPS DRIVER INSTRUCTIONS: YOU ARE AUTHORIZED 10
ACCEPT THIS PACKAGE WITHOUT A PICKUP RECORD, = =

FROM: Name:
Stroet:

Cay; State. L8 Code
SHIP
TO:

MCKESSON ARS SPECIALTY

4100 QUEST WAY RM 114
MEMPHIS TN 38115 5022

TN 381 9-01

I!IIIIIIIIIIIIII\IIIIIIIIIII

UPS GROUND

TRACKING #: 1Z 40W 71F 06 0932 6288

UPS Authorized Return Service® R Y

oy GROUND ALS. TRACKING NUMBER
W AZ 4OW 73F Db 0932 L2&s

|--/un

Return Label

Shipping labels will
look like this



Returning Expired/Spoiled Vaccine There is a cheat sheet that
Step 1: Report Expired/ Spoiled Vaccine inthe HCIR
START HERE can be posted to your
isthe state supplied R Sck am 1 Emoe e eXpIE ecees . .
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Click Manage Trans far
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Additional Resources:

If you hawe guestions
aall 577-873-6247
Option #3

m North Carolina Immunization Registry FAQ Sheet (PDF, 86 KB)

m Quick Reference Guide {PDF, 1.53 MB)

m MNew Client Form (to be used as contingency form in the event of NCIR outage)
el the Wasted' m New Client Form (Spanish)

Step 2: Ship vaccine back to McKesson (1

Expired Report provided by the Inmunization Branch (2) then use the m Steps to Creatse 3 User ID (PDF, 166 KB)
labels provided by MoK esson m Steps to Create 3 Shortcut (PDF, 152 KB)

m NCIR Pharmacy Trainer Self-Study Module
m NCIR Pharmacy Training Webinar for Store Users &

m Typical User Test (PDF, 437 KB)
m Admin User Test (PDF, 348 KB)

Immunizing Pharmacists FAQ's &
Look for th|s Cheat Sheet Returning Expired/Spoiled Vaccine Cheat Sheet (PDF, 269 KB)




